
TELEPHONE COACHING

Our clients deserve the very best development,
and shouldn’t have to wait!

That’s why we launched our highly effective,
highly targeted Telephone Coaching Service.

This amazing service is helping many of our top 
performing clients achieve some of their wildest 
performance goals. 

To keep achieving these astonishing results we
need the kind of High Performance Coaches who are 
insanely passionate about people and their development. 
The kind that are extraordinarily skilled at helping 
people achieve more than they thought possible.

So it is my pleasure to introduce you to Shirley,
our latest High Performance Coach to join the
Tailored Team…

D E V E LO P M E N T



SHIRLEY JOHNSON

I’m known for my positive and
cheerful personality, and these are
the characteristics that first attracted 
me to coaching, and which I believe 
make my approach effective for the 
people I coach. 
I love the way that coaching brings out 
the most resourceful, creative aspects
of ourselves, enabling us to develop 
solutions more daring than we might 
have believed possible. 
We continue to learn throughout our 
lives, so why not be playful or even 
daring with our thinking and make being 
challenged to achieve our goals, fun!

I am qualified at ILM Level 5, with a
Certificate in Coaching and Mentoring
in Management, awarded in June 2009.
I am currently undertaking the ILM Level 7 
Diploma in Executive Coaching, which I am 
due to complete in June 2017. 
My professional background is in 
probation and youth justice, with roles 
from practitioner to senior manager.

My belief in the capacity of individuals
to make positive changes in their lives
is vital for both sides of my working life,
as manager and coach. 
My coaching experience ranges from 
colleagues on the front line of services
to strategic leaders, with a wealth
of interesting people in-between,
and all with a wide variety of goals. 

COACHING QUALIFICATIONS & EXPERIENCE:

WHY COME TO ME FOR COACHING?
If everything in your life is just as you want it to be, you don’t need coaching. If on the 
other hand you would like to develop specific goals in your personal or professional life, 
then let’s have a chat! 
I have a strong belief that together we can find a way to achieve your goals,
in a way which is right for you.

To find out more about our Telephone Coaching service please visit
http://www.tailored-development.co.uk/programmes/telephone-coaching
Or email us at admin@tailored-development.co.uk


